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Multi-factor authentication (MFA) provides an additional layer of security to protect 
sensitive information and patient data. Setup is quick and significantly strengthens 
account security, helping ensure uninterrupted access.



Internal Use
2©HealthLink​

A Open the Google Play Store (Android) or App 
store (IOS)

Search for and Install the Microsoft 
Authenticator App.

Once Installed, follow the on-screen steps to 
setup
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MFA with Microsoft Authenticator
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Click the QR Code Scanner

Login to the MyHealthlink Portal and enter 
your Username and Password.  Click 
Submit

Click “Set Up Now” in the MFA 
Enablement page
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MFA with Microsoft Authenticator
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The MFA Setup page will show a QR 
Code to Scan.

Scan the QR Code in the Google 
Authenticator App with your mobile 
device.

Add the Verification Code generated by 
your Authenticator App and click “Confirm 
& Enable MFA” to login.
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Important:
Do not share the verification code 
with anyone
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MFA with Microsoft Authenticator
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HealthLink is part of Lanas, a vast network of healthcare 
enterprises spanning across the United Kingdom, Ireland, New 
Zealand, Australia, and India. Together, we’re working 
collectively to create safer, more efficient and better 
healthcare for everyone.

Customer Care
Phone: 1800 125 036
Email: helpdesk@healthlink.net

Monday to Friday (Except Public Holidays)
8:00am – 6:00pm

www.healthlink.com.au
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