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What is AUPD?  
The Australian Provider Directory (AUPD) is HealthLink’s central online directory of all Australian 

practices that receive electronic messages via HealthLink. It allows you to quickly find the correct 

HealthLink EDI (Electronic Data Interchange) address for your messaging contacts, ensuring your 

correspondence is sent securely and efficiently. 

To make the most of AUPD, set HealthLink as your preferred Secure Messaging Delivery (SMD) 

provider in your Practice Management Software (PMS) address book. This includes replacing any 

Argus addresses with their equivalent HealthLink EDI. 

Having access to AUPD means you can easily manage and update your messaging contacts, helping 

to streamline communication across the healthcare network. 
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Logging in   

1. Go to the AUPD login page https://aupd.healthlink.net/login.php 
(Tip: Save this link to your browser favourites for quick access.) 

2. Enter your username and password and click sign in. Please note that in most cases your 

username is your HealthLink messaging address (EDI) 

 

3. You will be taken to the HealthLink Directory listing.  

 

 
 

 

 

 

 

 

 

https://aupd.healthlink.net/login.php
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Searching in the Directory  
 
Searching for a HealthLink Enabled Site 

When searching the directory for the HealthLink EDI of the Health Care Provider that 

you wish to send to, we highly recommend that you search for a site using their 

phone number. We find that most sites may change their name and address, but 

they will keep their phone number. 

1. In the search field, type the phone number and click search  

(Do not add any spaces or the area code) 

 

 

 

 

 

 

 

 

 

2. If there is an entry that matches the phone number, it will bring up the details 

of that site. You can see complete details of the site by clicking on the site 

Name. Should you wish to see the providers associated with this site, click on 

the providers icon and it will show you the providers details for that site. 
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3. Once you establish that the Provider you require is listed, you can copy and 

paste the HealthLink EDI to your address book (NB: do not include any spaces at 

the end or beginning of the EDI, or the message will not be sent). The HealthLink 

EDI should only contain a combination of eight letters or/and numbers. 

 

 

 

Search for a Provider 

1. Select the Provider tab 
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2. In the search area input the provider number or the provider name and 

then click on the search icon. It will bring up the Health Care Provider’s 

details if they are in the directory with that provider number or provider 

name. You can now copy and paste the HealthLink EDI to your address 

book. 

 

 

 

Search functions 

The search function on the Providers and Sites Tabs will allow you to refine 

searches, such as by postcode, EMR, and specialty area. 

1. Select the Providers or Sites tabs 
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2. Click on Any Field and choose a specific field  

 

Updating your Practice and Provider details 

You can update your practice details so that other HealthLink users can easily find 

your practice. Keeping your practice and provider details up to date will ensure 

more HealthLink members can find your practice and send to it securely saving you 

time and money. 

1. Click on My Providers on the left-hand side to update provider details 

2. Once the screen appears select the provider you wish to edit by selecting the pencil icon 

on the left-hand side 
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3. Once the screen appears make any necessary changes and select Save. Areas with a red * 

are a required field 

 

4. Click on My Practice on the left-hand side to update the Practice details 
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5. Once the screen appears make any necessary changes and select Save. 
Areas with a red * are a required field 
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Adding a Healthcare Provider 

1. Click on My Providers 

 

2. Once the screen appears select Add New Provider 

 

 

 

 

 

3. Enter the healthcare provider details and select Save. Areas with a red * are a required field. 
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Forgot Password 

1. Select Password Reset from the login page 

 

 

 

 

 

 

 

2. Enter username or your email address and click Submit 

 

 

A message stating that your Login and password were sent to your email address 

will show. 

Once you have received the emailed, please click on the link and you will be taken 

to the screen to enter a new password. 

Once you have entered the new password a message stating that Password was 

changed will show. Click on the Back button and you will be taken back to the login 

screen. 
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Reset your password 

Once you are logged on to the directory you can change your password at any time. 

1. Click on your username on the far-right hand corner and select Change Password 

 

 

 

2. Enter your old password, a new password and confirm the new password the click submit. 

Once submit has been selected it will give you a notification that password has changed.  

  

 

 

 

 

 

3. Select Back to login page to be taken back to the home screen. Your password has now been 

changed.   
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HealthLink Australia 
Phone toll free: 1800 125 036 
8:00am – 6:00 pm (AEST) 
Monday-Friday 
 
Email 
helpdesk@healthlink.net 

www.healthlink.com.au 


