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How to find submitted E-referrals in Best Practice 

This article explains how to see and open all the submitted e-referrals in Best practice. 

To access e-referrals, launch Best Practice, navigate to the main menu, select 'View', and then choose 

'Healthlink Forms'. 

Best Practice > View > HealthLink Forms 
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After opening the Healthlink Forms, enter the Start and End dates to search for the E-referrals. As shown 

in the screen shot below. 

 

 

To open the submitted E-referral just double click the selected submitted form. 

 

Note: Once the E-referral has been submitted it cannot be resubmitted or resent, you need to create 

them again to send it.  
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