HealthLink

HealthLink SmartForms
User Guide -
Communicare

Enables any healthcare provider to electronically
refer a patient to any other healthcare provider or
related service.

All sites must be running Communicare 22.4 or greater to access the
HealthLink SmartForms.
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COmmunlCare nOW haS geept;:ing up HealthLink SmartForms
HealthLink SmartForms

Launch HealthLink SmartForms

Step 3:

Practice management solution Communicare Clinical now has HealthLink Select the requwed SmartForm

SmartForms as part of the system. This will enable Communicare users to
easily refer and engage with all HealthLink SmartForms including Transport for
NSW, Tasmanian Health Service and My Aged Care.

Step 4:
Create a SmartForm Referral

Step 5:
Ensure patient and referrer
information is correct

Step 6:
Preview and Submit the referral

Step 7:
Locating Parked and Submitted
Smart Forms

HealthLink Technical Support

1800 125 036
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Step 1:

. . Communicare System Parameters ot
Settl ng u p H ea Ith LI n k Web Services ] HealthTracker ] Appearance ] Integration ] Prescription Forms
S ma rt F orms System Cinical | Patient | Appointments Devices |  Electronic Claims Secure Messaging

Secure Messaging is a means for sending and receiving electronic documents toffrom other providers and

. . . organisations.
Configuration of Healthlink Smart Forms

within Communicare is to be completed by Argus Configuration
Communicare technical support. This section
is included for reference and support
purposes only.

Communicare uses Argus to send electronic documents securely. The Argus server configuration
below is shared by all organisations which are a part of this Communicare site.

Open File > “System Parameters” > “Secure server Address: |ﬂFEIU5'-’5—5'-’ Hostname or IP address of the Argus server.
Messagn.'lg Qe make Sur(_a allifeles i ine Server Port: 80000 Port number of the Argus service. Default is 50000,
“HealthLink” section contain the correct values.
A. EDI/Mailbox: HealthLink EDI to use
HealthLink
B. Password: respective ‘connection password’ for A EDIMailbox: |Pmsccare

EDI, if not known contact Healthlink Helpdesk.

whEEEEEEE

B Password:

C. Forms Engine URL: URL of the Forms Engine,
should be http://, then the IP of machine where
HMS Client is running

C Forms Engine URL: |hﬁp:.l'.l'|thﬂ|hElSt

[ Forms Engine Port:  [5088
D. Forms Engine Port: 5088, unless a different port E Session Expiry: - it
is configured for HMS Client ESsion txpiry: | Minutes

E. Session Expiry: minutes after which a Smart
Forms user session expires in case it was not
terminated automatically when closing the Aduro
Forms window.

Click “Save”, enter Access code (obtained
from Communicare Support) when
prompted and restart Communicare.

o Save 25 Cancel | &) Hep |




Step 2:

Launch the HealthLink
SmartForms in
Communicare

Open the Clinical record tab and
search for the required patient.

Select “Go To” and click
“Healthlink Smart Forms

[~]

File Patient Transport Report Tools Help

e M & z

&) Add or change patient clinical record...

Search Canditions
Patiert Name: Date of bith: Patisnt |D:

- =

Fatient  Appoiniments  Service  DataEnty | Clinical | Browse MIMS  Patient Fatient  Documents
Biogiaphics  Book Recording  ‘wizard Fecord | DugData  Summary Labels  and Results

Christine Ellison |Eastern Branch Clinic [4boriginal Health Service] (Mo program selected) % lunead messages

Existing File: Sk Madicare Ne:

Transport
Management

=8

Centrelink Mo, D4 No MRN: IHI Mo

[l Skirg) =

[~ Include deceased
[¥ Search automatically

[ [ I

\ # How Search | 4 Advanced |

Patignt [ Patient Mame

[¥ Phanetic search

D ate of Birth Medicare Mumber -~

16884 BANKS, RE> B 41yrs Female 141041982 3550 212686 1 -1
18834 BAMKS, REXY (BAMKS. REX B] 41prs Female 2141041982 39E0212861-1 g
w
Address Line 1 239 HERB GR Address Line 2 Additional line
Locality \West Ryde Phone (08)98763122
Work 045678345 Mobile 043123889
Aboriginality Meither Aboriginal nor Torres Strait Islander THI No 8003 6088 3333 5860
Centrelink Number ~ 337-014-508K EHR Registered My Health Record
Details checked Mot recorded
& Mew Patizrt | ‘ & Change Details ] ‘ < Select Patient | X Cancel | & Help ]

(]

File Patient Transpert Report Tools Help

L . P = L s
31 & Vs =l A G
Patient  &ppointments  Service Data Entry Clinical ~ Browse MIMS ~ Patient Patient Documents  Tranzport
Biographics Book. Recoarding Wizard Record Drug Data Summary Labels and Results  Management
Christing Ellizon |Eastern Branch Clinic [Aboriginal Health Service) (Mo program selected) l.u 0 unread messages E ‘__‘

& Clinical Record

s HeH !

=] M Scan 2 Message |

OB 41yrs (21/10/1982) Sex Female P

018884

er Other

Cliricalltem  Medication Y |maging ~ Recal  Letter Attachment  [AZ] Send SMS K

Wigw Clinical ltems By Search
" Ulass O Topic @ Dale | Search test: A& P iy

o= [

BANKS, REX B 8-

g Summary ] . Progress Notes

Change 6 Biographics |[j Charts E&} Services

B Claims

Delete | = Reports

HL HealthLink Smart Forms i= Detal

b
Place AR o
Mode Abariginal Health Service

Adverse Reactions:
(S)-S-adenosylmethionine, Glucose,
ANSTO Health Chromium (51Cr).
Open My Health Record

== Transport




&) HeslthLink Smart Forms - O x®

http://localhost:5058/forms-directory/FormsListing.action?adure_formDefinitionld=forms-directory8taduraVersion=aduro_v18&aduro_aduroVersion=1.18hise_senderEdiAccount=pmsccare8userTim

HL HealthLink 1800 125 036 (AUS) .

. " Contact Us
connecting with care helpdesk@healthlink.net

Specialists, Allied Health Providers and GPs

‘ Specialists & Referrals Refer to Private Specialist Refer  Contact other health providers

General Services

| -This is the AU UAT Environment—

Referred Services

Austin Health Banyule Community Health
Eastern Health EMR API Test App
Monash Health My Aged Care Referral
Northern Health SA Health
Sydney Local Health District Services Tasmanian Health Service
Transport for NSW Vendor Validation Tool
© 2024 Healthlink Group Limited Knowledge Base Privacy Policy | Secunity | Terms of Use

Hide Details

Encounter Place | Eastern Branch Clinic Encounter Mode |Aborigina| Health Service E| Viewing Rights |Camrnu|| E|

Comment | | Topic |Geneml&Unspeciﬁed E|
@) HealthLink Smart Forms — O X
http:/flocalhost:5088/form-au/PrepopulateForm.action?aduro_formDefinitionld=ph &owner=p &isenvic iderCode=p & pmsWSAccess=tr iro_adu ion=1.1

TASMANIAN NV
HEALTH ~ ry Tasmanian
SERVICE = Government

|Bums (S ide) | Facility” Royal Hobart Hospital

4

[+ Ambulatory Care Centre
- Antenatal Services

- Audiology (Statewide)
Bums (Statewide)

- Cancer and Blood Services

=
&

- Cardiology
- Cardiothoracic Surgery (Statewide)
- Colorectal Suraery
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https://au.healthlink.net/products/smart-forms/smartforms-available/
https://au.healthlink.net/products/smart-forms/smartforms-available/

©) HealthLink Smart Forms - | X

http://localhost:3088/form-au/referralFormFrames,jsp?formScopeld=TAS-112548_ fsk=1509661107

HEALTH  oaorf (.
i° 7l Tasmanian
SERVIcE LT Burns (Statewide) Preview | Park | Helpv
- Fs
:I?sl.:emstedl_dlgfomauon o Form has been auto-saved.
Attachments / Reports Recipient
No reports selected Referral number® Referral creation date®
D TFSTERIG TAS-11254 271062024 17:43 NZST
Facility™
Medications, Allergies, -
Alerts g Royal Hobart Hospital v
1 long term medication specified Attention
Mo medications specified
3 medical wami i [ |

Medical, Social and Family Medical Practitioner Information

History Medicare Provider Number* Medical Registration Number
Medical history specified looooo0oy] ] |[HCX0000000001 |
HPI-1 HPI-O
[8003616566689462 | |8003623233353407 |
Patient Information Name
MICKEY BLOOMFIELD i)
Qxe01226 isti i
it ot full name Dr Christine Ellison
' » Dr Christine Elison
Referrer Information '
Christine Ellison Practice name
0000000
|Eastern Branch Clinic |
- - n = Aaa -
' Hide Details
Encounter Place | Eastern Branch Clinic Encounter Mode |Aboriginal Health Service IE” Viewing Rights | Common IE”

Comment | | Topic | General & Unspecified IE”
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) HealthLink Smart Forms

http://localhost:3088/form-au/referralFormFrames,jspPformScopeld=TAS- 112548, _ fsk=1309661107

HEALTH  Shori tosmars
SERVICE "~ e

= Government  Birns (Statewide)

nL
Preview | Park | Helpw

Requested Information
Bums (Statewide)

Attachments / Reports
No reports selected
No files attached

Medications, Allergies,
Alerts

1 long term medication specified
No medications specified

3 medical i i

L

Form has been auto-saved.

s

Patient Information

Date of birth®

200911954

Medicare/DVA Eligible™
@® Yes (O No

Medicare number®

2950215861

DVA b

Medical, Social and Family
History
Medical history specified

|axgo1226 |
Private health fund name

IHI

Medicare expiry
[31112/2024

Pension number
1111111114 |

Patient membership number

Female v

Referrer Information
Christine Ellison
0000000

Residential Address

Name*
Patient Information l » MICKEY DISNEY BLOOMFIELD
MICKEY BLOOMFIELD
QX901226
20/0911954 Gender* Patient’s Indigenous status®

| Aboriginal but not Torres Strait Islander origin v

Please add only the following State or Teritory codes, ACT, NSW, NT, QLD, SA, TAS, VIC, Wi only in the State field

Address line 1

1 Testing Street

Address line 2

Line 2

Suburb

|Sydney

| -

Hide Details

Encounter Place | Eastern Branch Clinic

Encounter Mode | Aboriginal Health Service

2

B| Ve aaRinhis |Commun

Comment |

2

| Topic | General & Unspecified




&) HealthLink Smart Forms — O X

http://localhost:5088/form-au/referral FormFrames. jspHformScopeld =TAS-112548:__fsk=1509661107

HEALTH k- fy Tasmarian
SERVICE Govemment  Byims (Statewide) Preview | Park | Helpv
N Y
BR:"?;.::ES'SMI“!;;TOI'I“&'I:IOH Q Form has been auto-saved.
Attachments / Reports Recipient _ X
No reports selected Referral number® Referral creation date
e TAS-11254 27/06/2024 17:43 NZST
Facility™
Medications, Allergies, ;
Alerts | Royal Hobart Hospital +|
1 long term medication specified Attention
No medications specified
3 medical wamings specified | |
Medical, Social and Family Medical Practitioner Information
History Medicare Provider Number® Medical Registration Number
Medical history specified (0000000 ] |HCXI](!UI]I]I](!UI]1 |
HPI HPI-O
|8003616566689462 | |8003623233353407 |
Patient Information Name
MICKEY BLOOMFIELD o
QX901226 it i
B! full name Dr Christine Ellison
‘ » Dr Christine Ellison
Referrer Information '
Christing Ellizon Practice name
0000000
|Eastem Branch Clinic |
- - mn = A2 M
' Hide Details ]
Encounter Place | Eastern Branch Clinic Encounter Mode |Aboriginal Health Service IE" Viewing Rights | Commaon IE”
Comment | | Topic | General & Unspecified IE”
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) Clinical Record — m] x

BANKS, REX B B vertsiorcers [ ocuments

DOB 41yrs (21/10/1982) Sex Female Patient ID 18884 Gender Other Pronouns He/H B immunisation [ Resuts

= % & Pathalogy G ! Scan @ Mezzage |Z Change a Biographics ﬂ]: Charts @ Services EDpen My Health Record

a—
Clinical ltem  Medication Imaging ~ Recall  Letter o Agtachment Send SMS X Delste | (= Repots @) GoTo EL Claims &= Transport
ﬂ Summary I E Progress Mates
\(r"_ihevEICIinic;\ It_;_ams_ B? Date | Search text: I Qs ’ v Search Flace Eastern Branch Clinic
a5 oG a Automatically | b ode Abariginal Health Service
Item Description= | Description Sart Form
Srart Farm farm'* Topic General & Unspecified
16/02/2024 parked form' Provider Chiristine Ellison
16/02/2024 Status Sent

15/02/2024
16/02/2024
14/02/2024
13/02/2024
08/02/2024
058/02/2024  Smart Form

[7 o Referral Date* 0410712024

Medications, Allergies, Estimated Appointment Waiting Times

Alerts O Urgent n
2 long term medications specified
No medications specified

3 medical wamings specified

asmian Health Service form"

onash health Farm - patient is sick"

Referral Type® ® New

Medical, Social and Family O Continuation

History O Amendment/Update
Medical history specified

Expectation of referral” [ Advice v
Patient Information A Referral period® 12 Months v
MICKEY BLOOMFIELD Ara you the patients usual GP?* @ Yes O No
QX801226
AUESELS Are there other relevant specialists or healthcare providers O Yes ® No

involved in the patient's care?

Referrer Information A

g:gﬁ_lg;( Ellison Additional Patient Details
The majority of patient demographic information is contained within the "Patient Information” tab, and populated from your medical
software. Please review for accuracy prior to submission. =
Hide Details
Encounter Place | Eastern Branch Clinic Encounter Mede | Aboriginal Health Service Wiewing Rights ‘ Common E|
‘ General & Unspecified B|
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Step 7:

Locating Parked and
Submitted SmartForms
Cont.

Smart Forms for all patients can be located
within the “Documents and Results” tab under
the “Outgoing Documents heading. To better
view the Message ID right click the “HL7 ID”
tab and select “Best Fit”. (this may be
changed in the future)

&) Docurnents and Results

Encounter Place | (&

19/02/2024 1100

Error- Dealt-with

Sent Date Document Date ¥ Patient

c. . %

e & & &

Patient
Eumakn

Cheistine Elison | Easb

imerty  Service Data Criy
Book. Recondng Wizand

Drarch Ciric

Ciricdl  Drowse MIM3  Patient
Fecod Diug Dala Summaty

=
=
Diccuments

Tranmport

ared Headts  Managenerd

._ﬂ 0 urread messages

g

Date Of Birth

Document

utgaing Doruments
e ]

x «| Include Unincwn Providers
Provider Status
Sent
Saved
Saved
Saved
Saved
Sent
Sent
Sent
Sent
Saved

Defoudt Dote Range  Last6 Months =

Ervor My Health... Topic HLT..

LY Genersl & Unspecified

eral B Urspesibed .

y lrpeeied  MAC

Qutgoing Document Status —zm—
T I Form has been parked or auto-saved

Synchronous forms: Successfully submitted via the
Message Gateway

Asynchronous forms: Submitted and acknowledged
through Message Exchange

Asynchronous forms only : Submitted through
Message Exchange but not yet acknowledged
Submitted through Message Exchanged and rejected
or error response was received

User has marked and form with “Error” status as
“Dealt with” — Usually after form has been resubmitted
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Customer Care
1800 125 036
helpdesk@healthlink.net

Monday to Friday (Except Public Holidays)
8:00am — 6:00pm

www.healthlink.com.au

HealthlLink

HealthLink is part of Clanwilliam, a vast network of healthcare
enterprises spanning across the United Kingdom, Ireland, New
Zealand, Australia, and India. Together, we’re working
collectively to create safer, more efficient and better
healthcare for everyone.
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