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Forms Guide

1. Before You Begin

1.1 Icons used in this Guide
You will see helpful icons used in this guide to draw attention to a subject, action or information.

lg The light bulb icon indicates information that is likely to make your job easier.

13 The exclamation icon highlights a warning or an action you need to take. When you see this icon, pay
attention and proceed with caution.

j The ‘i’ for information icon indicates an area that assists in a decision.
)
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2.

Q

Configuring Healthlink Forms on Medtech Evolution

Requirement:

Each client requires the 3.5 .NET framework.

By default, Medtech tries to install it if it is not available, admin privilege is required.

In most client systems, the 3.5 .NET framework just needs to be turned on as they always have

higher version

Check that the Medtech Aduro feature is enabled. Go to Setup > Location > Select Practice> Codes
and Default tab.

Tick the Aduro Forms check box and click OK.

Lisa's Surgery (M)

Practice Hours Integrated EFTPOS SMTP VINAH Reporting Audit
Details Postal & Accounting Details Appointments
Codes & Defaults |_ Documents Private Claims Logo Status Screen

_Patient Dietails

Show in Palette

Account Group: |F"E"-'il=—‘f1'E (Fj v| iome number

Status: [Regular (R) - Work number
Payment Level: [Bulk Bill (B) | Mobile number
Show Title on Palette/Patient Search Postal Address

Default Providers
Service: SYstem Administrator (ADM) | || Display in Payment Screen

Income: |51,'5tem Administrator (ADM) v|

Surcharge Income: | v| Enable Payment Surcharge

Codes

Miscellaneous
Referral Warning: | "’| + Aduro Forms
Inbox Link: | Caption:
| Non-Palette Alerts Allow date change of Prescriptions
DVA Rural Enhancement Initiative applies Disable 24 hr Auditing on Consults
PV Type Default: |F"a1:ier1t Verification Medicare & Show Annotation in Daily Record
Enable SOAP based Consultation Notes Short Date Format in Inbox
Remain in report screen after printing the report Default Generic Substitution Allowed
Remowve recalls if the patient is contacted Enable Health Assessment for all Ages
AIR Claim

Ancillary Provider No:
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3. Log off from Medtech Evolution for changes to take effect.

@ You must exit Medtech Evolution for these changes to take effect.

4. Go to C:\HLINK folder, check that a token.der file is present. If this is not available, copy the

token.der file from \\hlink-files\Department\Vendor Programme\integration Guides\Australia\Medtech
Evolution

L1 [# [h = | HUNK

Home Share View
« “ 4 | | » ThisPC > Local Disk (C:) » HLINK »

Mame - Date modified Type Size

s Quick access / . B

I Deskiop - gl token . 11/03/2015 10830 ... Security Certificate 2 KB
[E] HMSsService 25/07/20199:15 AM  Text Document 0KB

¥ Downloads [5] hmsonlineService 25/07/20199:15 AM  Tesxt Document DKB

Documents & sl g config 1/06/2021 5:41 PM XML Document 12 KB

[&] Pictures -+ | XML_out 1/06/2021 5:40 PM  File folder

| | Bin | XML_in 1/06/2021 5:40 PM  File folder

5. Go to the MedtechEvolution Bin folder (Example : C:\Program Files\MedtechAUEvolution\Bin) and
locate the tool called “Healthlink Zero hands free Tool” and run it
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HealthLink Check - EMR Zero Hands Workflow

["] HealthLink configuration file found
["] HealthLink configuration file is valid XML
HealthLink configuration file has valid token

HealthLink configuration file has valid FormsDirectorURL

Running Healthlink Zero hands free Tool allows the Healthlink EDI and password be updated to the
Medtech database. Once done, you will find a pop-up box that looks like below:

@ EMR Zero-hands successful.

Lok ]

6. Testthe form. Open a patient, Go to Module > Advanced Forms > New form and select the Aduro
forms to use.

Medtech Evolution, 11.0.0.6658 23/06/2021 Integration Guide



el
Forms Guide ﬂ

3. Using HealthLink Forms from Medtech Evolution

3.1 Loading Forms from Medtech Evolution

1- Load patients in Medtech Evolution either using Patient>Search menu or press F2 on keyboard.

Search Patient/Company I X

Quick | Advanced

Name/Pat No/Medicare No: [MOUSE [ | search | | Swipe Card.l

Patients Only: = A/cHoldersOnly: = CompaniesOnly:| | Include Inactive: |
Name Address Prov Age |DOB Ajc |Balance -
MOUSE Mmouse (80550) 95 Pitt Street ADM R 76y 7 Nov1%30 P
v
| ok || cancel || ada.. || Eamiyadd.| Heip

2- Load HealthLink Forms from Module>Advanced Forms menu

Medtech Evol_utibn Medtech-Aduro

File Edit Patient |Module|Report Tools Utilities Setup ManageMyHealth My Health Record Window Help

&J g él | Accounts 2 Y WSS )

| Advanced Forms »| BRI NewForm  Shift=Ctrl+FS
MOUSE Mn L4 Aerts Shift=F6 P Patient Forms  Shift=FS
95 Pitt Siveet, GREE ‘ Appointments » } Parked

3- From Advanced Forms menu click on New Forms to load Patient Forms screen

4- In Patient Forms screen expand HealthLink Forms tree.

New Patient Form

Select the form type to create for this patient -

&-£5 My Forms

&-£5 Manage My Health

=-£3 HealthLink Forms
Aduro Forms

oK | | Cancel
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5- From HealthLink Tree click on Aduro Forms to load HealthLink homepage.

Aduro Forms (alﬂ'nLinli Forms)

Web l

Health Certalnty ]

1800 125 036 (AUS) Contact Us @

r Llnk N Care helpdesk@healthli;k.nel

Specialist and Allied Health Referrals

‘ CareSeIect |Ent~r ceywords, e.g. Name, Speciality, Procedure ﬂ nearlAnywhere
clear

Referred Services

Australian Hearing Medical Certificate
Roads and Maritime Senices

Version information Powered by Healthlink

6- Click and load the required HealthLink forms or search for a specialist forms using CareSelect search
box.

Heartbeat Health Summary
Vendor Validation Tool

7- Once the forms are loaded it can be Parked to be completed later or the form can be completed
Previewed and Submitted.

| Web |

n @ ML
Medical Certificate Submit = Preview Park Help¥

Clinical Information Urgent O
Information Required

Audiology
: Patient Category Please Select

Reason for referral* Please Select
Hearing aids

~ O Patient may need hearing aids O Patient already has hearing aids

RECLEIGEETEN Browse for Consultation Notes

Medical Practitioner Certification

[ | have examined this client and am satisfied that they can be referred for a hearing assessment and,

S where clinically appropriate, rehabilitation services. | confirm the patient’s ears are clear of wax.*

| Are there contraindications to the fitting of a hearing device?* [} O Yes O No

[ Iacknowledge that Australian Hearing may collect, use, store or disclose any personal information |
provide in this referral (including my GP Provider Number) for the purpose of applying for a voucher to the
Office of Hearing Services on the Patient's behalf.*

Are you happy to receive information from Australian Hearing regarding their services, ® Yes O No
products and issues related to hearing heaith?

Fullname*  System Administrator [} Date”

Your patient is welcome to contact Australian Hearing on 131 797 to make an appointment and can find out more information at
www hearing.com.au

I Print ” Close H Help I
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3.2 Loading Parked Forms

To load parked forms to be completed and submitted

1- From Module>Advanced Forms menu click on Parked

»Modmj eport Tools Utilities Setup ManageMyHealth My Health Record Window Help

Aot | Yo~ SRiE=TEERE dE |

| Advanced Forms » ‘ ™% New Form Shift=Ctrl<F5
Q‘ Alerts Shift+F6 =] Patient Forms  Shift=F5
Appointments 4 Parked

2-  From Parked Advanced Forms list, double click on the required form to complete and submit.

-

Parked Advanced Forms

Date Patient Farm
31 Jul 2017 MOUSE Mmouse (B0550) Vendor Test Form

3.3 View Forms for specific patient

1- Load patients in Medtech Evolution either using Patient>Search menu or press F2 on keyboard.

2- From Module>Advanced Forms menu click on patient Forms.

yModmv Report Tools Utilities Setup ManageMyHealth My Health Record Window Help

Axrounts Vi SRIE=TINEERE. 4R |

| Advanced Forms » l ™% New Form Shift=Ctrl<F5
LY Alerts Shift+F6 [ Patient Forms  Shift+F5
Appointments 4 Parked

3- Patient submitted and parked forms will be listed in Patient Advanced Forms

Patient Advanced Forms

[awon~ J o v

Date Form Mame Status

31Jul 2017 Vendor Test Form | Submitted
31 Jul 2017 !"Jendm Test Form Parked
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3.4 Viewing All Forms submitted

1- From Tool>Message Transfer menu click on Message Lodged.

ﬁedtech Evolution Medtedt—Adhro

@ 5 o

File Edit Patient Module Report Tools|Utilities Setup ManageMyHealth My Health Record Window H

MOUSE Mmouse
95 Pitt Street, GREEN VALLEY,

| & Accounting

é)! . Agencies
(805 i Clinical
0953532! ' Message Transfer

IR

’ Medtech Draw

> |8791 Jul 17

f Message Transfer Utility

Message Lodged

2- From Message Lodged screen click on WebForms tab to view list of all submitted forms.

= e

Messages | Webforms |

Medtech Evolution, 11.0.0.6658

Date Lodged Date Sent Patient To Status Message Id :
31/07/2017 11:32:44 £ 31/07/2017 11:32:44  MOUSE Mmouse (B0550) Mr Mickey Mouse Acknowledged 31072017113244 i
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4. Appendix

4.1 Common Issues when configuring the Healthlink Form on AU Medtech Evolution

On Running the HealthlinkZeroHandsFree.exe
Error #1 : The application was unable to start correctly (0xc000007b) Click OK to close the application.

HealthLinkZercHandsFree.exe - Application Error *

The application was unable to start correctly (lec000007E). Click OK to
close the application.

OK

Issue: DLL is not successfully registered

Next step: Copy the IBProvider_prof_32-64_3.7.0.12238.exe file that can found in
\\hlink-files\Department\Vendor Programme\integration Guides\Australia\Medtech Evolution to the
customer’s machine, open and follow the Install wizard, click next until finish

On opening the HealthLink form
Error #1 : Failed to Authenticate the request with session key

= MRMC-RMO1 x +

Fatos to Juthonticate the reguest wan sesssnkey

1 you staded this form Som your PMS syster pleace close Bus fem window and redaench the form agan ¥ you stated Bus lem without 2 PMS. cick have 10 log =

Issue: Medtech had been set to point to an incorrect server, the location needs to be set as the HMS
machine hostname/IP

Next Step: Refer to Medtech Support. Information on the database needs updating via their IBConsole.
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Error #2: .NET Framework was not located

@ The required .MET framework was not located, do you want to intall it now?

—— v

Issue: Each client requires the 3.5 .NET framework. By default, Medtech tries to install it if it's not available,
admin privilege is required. In most client systems, the 3.5 just needs to be turned on as they always have
higher version

Next Step: Refer to the customer’s IT to take action
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New Zealand
Phone toll free; 0800 288 887
8.00am — 5.00 pm Monday-Friday

Australia

Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@healthlink.net

If there is a communication problem.

Make it our problem.

www.healthlink.net




