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How to find submitted E-referrals in Medical Director

This article explains how to see and open all the submitted e-referrals in Medical Director.

To access e-referrals, launch Medical Director, go to the main menu, select 'Tools’, then

'Healthlink’, and finally 'Track Forms'.

Medical Director > Tools> HealthLink > Track forms

MedicalDirector Clinical 4.2
Open File Patient UserlTonIsIClinicaI Correspondence Search Resources Sidebar Messenger Help

Letter Writer... F8
Labels...

X-ray View Screen Ctrl+ Shift+ X

Calculators >

Medicare Australia PKI Certificate Manager
Options...
Print Options...

Manage Communications...

MDExchange >
Patient Photo Options

HealthLink >
Al

Setup...

Configure Form Favourites...

After opening the Track Healthlink Forms page, click on ‘Show AlI’. This will display all the E-

referrals.

HL Track HealthLink Forms
0of 492 Records | Highlighted Columns are Filtered

Patient Name

Date Created [\7] posB (7] Form Status [7] Type ['7] Subject

<

Delete | Refresh | ClearFilters | Error Details | [Show All || Open Patient | Print List | Close

m] X
Sele

(7] Description
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It should pop up a dialogue box asking you to continue, click on ‘Yes’ to continue.

Display forms

! acknowledged may take some time. Do you wish to continue?

Yes

The displaying of all forms including submitted forms that have been

No

Then click on filter icon next to ‘Date Created’ and choose the ‘Date Range’ and click on ok.

That should display all the E-referrals for that date range.

L Track HealthLink Forms

0 of 492 Records | Highlighted Columns are Filters

Date Created Patient Name 5

IDa‘.c Range

(Blank)

Today
Yesterday

Since Yesterday
In Last Week

In Last 2 Weeks
In Last 3 Months
In Last & Months
In Last Year

In Last 2 Years
{Custom)

Start Date: 27/05/2025

End Date: 27/05/2025

: Remove Filter |

[ ok |  Cancel |
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There is no column that lists the referral number. Look at the date range and select a likely
form, click 'Open Patient' to access the patients records.

KL Track HealthLink Forms - O X

L b/ | Highlighted Columns are Filtered Sele
Date Created Patient Name (7] pos (7] FomStatus [7] Type Subject  Description
3/04/2025 Mickey Mouse 9/09/1999 Autosaved South Australian Health Referal | Cardiclogy South Austral

Mickey Mouse 9/09/1999 South Australian Health Referal  Allergy and Immu...

12/03/2025 Comrad Test 1/01/2015 Autosaved Canbermra Health Services Cardiclogy Canbemra He:
5/03/2025 Comrad Test 170172015 Submitted Sydney Local Health District Ser... | Hand Therapy Sydney Local
5/03/2025 Comrad Test 170172015 Submitted Sydney Local Health District Ser... | Andrology Sydney Local
5/03/2025 Comrad Test 170172015 Submitted SR Refemal to Test Provider Specialist Referral | SR Refermal tc
5/03/2025 Comrad Test 1/01/2015 Parked Sydney Local Health District Ser... | General Surgery | Sydney Local
5/03/2025 Mickey Mouse 9/09/1939 Parked Sydney Local Health District Ser... | Cardiology Sydney Local
3/03/2025 Comrad Test 1/01/2015 Autosaved Lifehouse Cancer Care Breast Oncology ... | Lifehouse Cai
3/03/2025 Comrad Test 1/01/2015 Autosaved Lifehouse Cancer Care Breast Oncology ... | Lifehouse Cai
3/03/2025 Comrad Test 170172015 Autosaved Lifehouse Cancer Care Breast Oncology ... | Lifehouse Cai

<

Delete | Refresh | Clear Filters = Error Details | Hide Print List = Close

After opening the patient record, review the ‘Message ID' column to identify the correct

referral.

© summay R CurentRx %) Progess (3 Pasthistory & Resuts [5] Lettes 1 Documents ™ Oldscripts # Imm. ) Comespondence & MDExchange Hb HeathLnk
@NmForm Resume | Delete | Clear Filters | Refresh | Error Detail

16 of 16 Records

T T m—— " —"
12/03/202511:23:16 AM  Autosaved ACTE-2310 Canberra Heatth Services Cardiology Canberra Heatth Services acthepic

5/03/2025 3:50:39 PM Submitted SLHD-19418 Sydney Local Health Distnct Ser... Hand Therapy Sydney Local Health District Ser... slhdhaem Dr Test User
5/03/2025 3.07:33PM Submitted SLHD-19416 Sydney Local Heatth District Ser... Andrology Sydney Local Heatth District Ser... shdhaem Dr Test User
5/03/2025 2.59:33 PM Submitted SR-2162 SR Referal to Test Provider Specialist Referal SR Referral to Test Provider PMSBESTP Dr Test User
5/03/2025 2.50:47 PM Parked SLHD-19415 Sydney Local Health District Ser... General Surgery  Sydney Local Health District Ser... sihdhaem

3/03/2025 3:12:17PM Autosaved LIFE-1407 Lifehouse Cancer Care Breast Oncology -... Lifehouse Cancer Care Ifehfrm

3/03/2025 2:56:00 PM Autosaved LIFE-1404 Lifehouse Cancer Care Breast Oncology -... Lifehouse Cancer Care Ifehfrm

':/mnms 2-R247PM A dneaved 1IFF.140 | #shewien Mancar Mam Rraaet Nncnlnay . | #ahniies Cancer Cams #abfrm

(7] AckStats A

Acknowledged
Acknowiedged
Acknowledged

Note: Once the E-referral has been submitted it cannot be resubmitted or resent, you need to
create them again to send it.
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